AGii_E Al PROMPTING TOOLKIT

AXXESS GROWTH INNOVATION & LEADERSHIP EXPERIENCE

When used thoughtfully, Al can take care of some of the background work that quietly consumes the day —
SO your energy stays focused on patients, families, and clinical decision-making.

The most effective results come from treating Al like any other support resource: you guide it with clarity and

intention. Be specific about the role you want it to play, the task at hand, and the guardrails it should respect
keeps the work compliant, grounded, and genuinely helpful.

6-BOX PROMPT MODEL
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Role Task Context Constraint Output Format

Prompt 1: Caregiver Instruction Clarification

Role: You are a home care care-plan communication specialist.

Task: Rewrite the care instructions so they are clear and easy for a caregiver to
follow.

Context: The audience is a non-clinical caregiver.
Constraints: ¢ Plain English

e No clinical jargon

e Friendly and supportive tone
Output Format: Numbered task list.

Additional Inputs: {Paste care instructions}

Why this matters:
Improves consistency of care and caregiver confidence.

Prompt 2: Family Update Message

Role: You are a home care client experience coordinator.
Task: Draft a concise family update based on the notes below.
Context: Family wants reassurance, clarity, and next steps.
Constraints: ¢ \Warm, reassuring tone

e No internal terminology
e Under 120 words
Output Format: Short email message.
Additional Inputs: {Daily notes or summary}

Why this matters:

Builds family trust by increasing confidence through clear, reassuring
communication.



