
Performance
Indicator

Current Benchmark Status Executive Risk

MA Census % 60% 52% Elevated Moderate 

D-SNP % of MA 34% 30% Within Range Managed 

Top 2 Plan
Concentration 

72% <65% High Significant 

Avg Authorization
Days 

4.2 <3 Delayed Margin Pressure

MA Denial Rate 14% <8% High Revenue Leakage 

Appeal Recovery
Rate 

62% >80% Underperforming Recoverable Risk 

30-Day Hospitalization
(MA) 

18% <15% Elevated Clinical Exposure 

ED Without
Admission 

21% <18% Moderate VBP Risk 

Functional
Improvement Rate 

67% >72% Needs Improvement Quality Risk
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